TECHNOLOGY
PARKING CHECK

Ticketless Valet 165-001

ouT

Replacing conventional valet
paper tickets with amazing
digital tickets.

&

& parkweb.co

Ticketless valet offers a smart, digital valet experience
that keeps guest happy and coming back.

BENEFITS Hard Rock
® Smoother valet operations ®@ Improved guest experience

® No close contact with guests ® Environmentally friendly

& No exchange of paper tickets @ No more lost ticket

@ Contactless payments ® Reduced guest's wait time



TICKETLESS VALET

How it works

Take alook at how we makes the
entire process seamless.

¢ 1- CHECK-IN

As soon as your guests arrive,
the valet driver issues a digital
ticket and sends an SMS to the
guest with the access link.

W 3 - REQUEST

Guests can request their
vehicle in person or in advance
via their web ticket. The valet
staff is immediately notified.

S 2 - PARKING

For maximum efficiency,
parking info including Vehicle
Location and Key Slot is
recorded in our system.

‘5 4 - CHECK-OUT

After a guest leaves, all ticket
information is securely stored
for reporting and business
optimization purposes.
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TICKETLESS VALET

Guest Experience

CHECK-IN

As guests arrive, the valet issues a digital ticket which

sends an SMS to the guest with the ticket's access link.

REQUEST

m Conveniently, guests can request their vehicle in person
or in advance via their web ticket avoiding wait time

CHECK-OUT
® Easy & secure payments

® Valet experience rating

& Discount validation

Welcome

Hard Rock

REQUEST VEHICLE

WEB TICKET OPENS IN MOBILE BROWSER
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